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“We reduced time to market for NPI by 

weeks and improved order to cash for NPI 

by 30%“--Leading Networking Company 

Enable real time collaboration for 

managing compliance restrictions 

for NPI and Export Management 

The Boardwalk Country Compliance App aligns program 

managers, product managers, engineering, and order 

management on critical regulatory compliance 

requirements, and milestones for New Product 

Introductions in global markets. 

The Country Compliance App brings together 

compliance status and order fulfulmiment in ERP to 

reduce time to market and manage the legal and 

revenue impact of import certification on global 

shipments. 

 Centralized Country Compliance database 

 Enable collaborative alignment between cross 

functional teams 

 Manage revenue impact of sales order holds  

 Web search for sales teams and partners 

The Country compliance app enables key teams to 

come together and align on certification 

requirements and milestones 

 Product Managers create certification 

requirements for NPI 

 Program Managers capture FCS and Volume 

Ship dates 

 Engineering teams manage items and 

certification requirements  

 Engineering captures certification expected 

and actual dates 

 Engineering can attach actual certificates for 

review by labeling dept. 

 Order management collaborates with 

program, and product management to 

process on hold orders or shipments stuck in 

customs 

 

 

 

 

Cross Functional Alignment 

reduces time to market for NPI 

Country Compliance 
App

Order
Management

PLM or ERP 
Item Master

Order
Management

On Hold Orders

Item Master

Compliance Status
by Item/Geo
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Reduce Order to Cash timelines 

for NPI  

The Boardwalk Country Compliance App integrates 

with ERP to update the latest Orderability status of an 

item at a specific geo location to reduce order holds 

or shipments stuck in customs due to lack of import 

certification 

 

 Daily updates of SKU/Geo Location compliance  

status to ERP Order Management 

 Order Management publishes  “On Hold” 

orders to Engineering and Product 

Management 

 Notify teams on “On Hold” orders  

 Notify teams on compliance expiration or any 

relevant certification status changes 

 Enable collaborative alignment between order 

management, fulfillment, and product 

management 

Web Search access for sales 

and order fulfillment teams 

The Boardwalk Country Compliance App becomes a 

centralized compliance information database that is 

searchable through the Web. 

 Sales teams and Order management teams 

do web searches on compliance status 

 Reduces time to answer sales queries and 

considerably reduces queries sent to product 

management. 

Country Compliance 
App

Order
Management

PLM or ERP 
Item Master

Order
Management

On Hold Orders

Item Master

Compliance Status
by Item/Geo

Country Compliance App Enterprise Integration 
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Every company is different in how they manage 

business information. The Boardwalk Compliance App 

is very flexible and supports your unique business 

requirements and workflow. 

 Add new columns or business formulas to     

out–of-the-box compliance objects 

 Add new business objects to support 

specialized business requirements 

 Process designer tools enable rapid changes to 

the App 

 Ability to edit a large number of items in an 

offline mode on the desktop 

 

Seamless integration of enterprise master data 

streamlines compliance management processes 

 Import existing Item Numbers from SAP and 

Oracle into the process 

 Add/Delete New WIP Items that are not in ERP 

 Add additional attributes to Items that are 

compliance specific such as grouping items in a 

regulatory group numbers 

 Attach ERP item numbers to NPI once valid item 

numbers are published in the enterprise 

 Import or add valid country and sales geo 

locations that need to be cleared for Import 

certifications 

 Manage country level certifications required for 

import clearance  
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Master Data integration and 

Management of New Items 

outside ERP and PLM systems 

Custom Business Rules and 

Information and Management 

of large item portfolios 

ITEM MASTER

COUNTRY 
MASTER

CERTIFICATION
MASTER

NEW OBJECT

NEW NPI ITEMS

NEW 
ATTRIBUTE

SAdd new rows 

Add new columns

Add new Objects
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Enterprise level security for managing 

compliance data. 

 User Authentication for internal 

employees and partners against 

enterprise authentication systems such 

as AD or LDAP 

 Enterprise level access control to limit 

access to compliance data by geography, 

product family or any other business 

dimension 

 All user changes and integration level 

updates are stored in the database and 

versioned. The complete audit trail can 

support SOX compliance audits down to 

the field level 

 

 

 

 

 

 

 

 

 

 

Enterprise level security 

integrated with your user 

identity management systems 

The Country compliance app can be deployed 

in a secure environment in the cloud or 

behind the firewall as explained by the 

options below 

 SAS 70 compliant hosting 

environment with shared hosting 

 SAS 70 compliant hosting 

environment with dedicated hosting 

 Behind the firewall deployment in 

customer data center 

Rapid Deployment with 

Flexible hosting options with 

Secure Cloud or On-Site 

Deployment 

Right click menu
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